HOME ABOUTUS OURTEAM CONTACT US

1. Privacy Policy Introduction
WBW Surveyors is committed to ensuring any personal information that we hold is
protected in line with current UK legislation. This privacy notice explains how, when

and why we collect your personal information and how we use and protect it.

2. Information we collect

In order to provide you with the service you have requested we will collect personal
information from you to use for business purposes. The information typically could
include:

- Photographic identification and Proof of Residence

- Name, contact details, date of birth, bank account details or any information about
your needs or circumstances which would allow us to identify you.

- Name, address and contact details of any appointed professional where relevant

(e.g. Solicitor; Farm Secretary; Accountant etc.)

- Your future communication preferences
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We use the information collected to provide you with the service you have requested.
In certain circumstances we may need to share your information with third parties
who are involved in the delivery of our services in order to fulfil our obligations to you.
These may include suppliers, contractors, credit referencing agencies and any
selected third party who we are under a duty to disclose or share your personal
information in order to comply with any legal obligation, or in order to enforce or
apply our contractual terms with you.

Other uses:

- If the business is sold or integrated, your personal information will be transferred to
a third party e.g. the buyer, but only to the extent required and in accordance with
data protections legislation.

- We will share personal information with our regulators and government
organisations, law enforcement authorities and with courts, tribunals and arbitrators
as required and in order to comply with our regulatory and legal obligations.

- We may use third parties services to process personal information on our behalf for
example IT providers and contractors as well as referencing companies.

- Your personal information may be shared with any person working for WBW
Surveyors Ltd where necessary to ensure we are able to perform our obligations to
you.

- Your personal information will be held on our client management systems and we
may use this to provide you with relevant information about similar services we offer.
You have the option to opt out of receiving this information by emailing
info@wbwsurveyors.co.uk

4, Securely holding information
WBW Surveyors Ltd take security and privacy of your personal information seriously
and have measures in places to prevent unauthorised access.

- Your files are held on our client management systems which are stored on our
secure server. Access is restricted to those within the business who require access for

legitimate business purposes.

- Hard copy files are stored in locked premises.
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greater than the period in which we are providing the service to you in certain
circumstances where we have statutory or regulatory obligations.

6. Your Rights

7. Contact Details and Complaints

For any questions, queries or requests relating to your personal information or any
part of this privacy policy please contact us by sending an email to
info@wbwsurveyors.co.uk or calling the office on 01756 692900.

For any complaints regarding the use of your personal information please contact our
Complaints Handler Adam Winthrop at adam.winthrop@wbwsurveyors.co.uk who will

work to resolve the matter. If we are unable to resolve the matter and you wish to
make an external complaint then you have the right to contact the Information

Commissioners Office at https://ico.org.uk/concerns.

8. Use of Cookies
A cookie is a small text file that is downloaded onto your computer when you visit
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experience on repeat visits to the site. The majority of web browsers allow you to
block or restrict cookies but please note this may affect the functionality of the
websites you visit.

Our website uses the following cookies.

If you do not want our website to store information in cookies you will need to alter
your browser settings.
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